
	★ Big Dreamers ★
Preschool Enrichment Program
Wonderland Playroom  |  Chapel Hill, TN
Ages 3–5  •  Tuesdays & Thursdays  •  9:00 AM – 2:00 PM
📚 Family Welcome Packet



☀ 1  |  Welcome to Big Dreamers!
We are so excited to welcome your family to Big Dreamers — the preschool enrichment program at Wonderland Playroom in Chapel Hill, TN! This packet contains everything you need to know to feel confident, prepared, and excited as your little one begins this new adventure.
At Big Dreamers, we believe that big things start with imagination. Our program is designed specifically for children ages 3–5 years old and built around a simple but powerful idea: when children feel safe, loved, and free to explore, they flourish.

	🌟 Our Program Philosophy
Big Dreamers offers
imaginative, structured, and developmentally appropriate play and learning
in a safe, nurturing environment. Every session is thoughtfully planned to support the whole child — socially, emotionally, creatively, and cognitively — helping preschoolers build the skills and confidence they'll carry with them into kindergarten and beyond. Through creative exploration, hands-on activities, and meaningful social experiences, your child will grow, laugh, learn, and thrive.



We are so glad you are here. This is going to be a wonderful year — for your child, your family, and our entire Wonderland Playroom community. Welcome to the Big Dreamers family!
★   ★   ★
📅 2  |  Session Schedule

	Detail
	Information

	Program Days
	Tuesdays & Thursdays

	Session Hours
	9:00 AM – 2:00 PM (5-hour session)

	Arrival Window
	9:00 AM – 9:15 AM

	Pickup Time
	2:00 PM sharp

	Location
	Wonderland Playroom, Chapel Hill, TN



🌟 A Peek at Our Day
Every Big Dreamers session is thoughtfully structured to give children a predictable, comforting rhythm while keeping the energy and excitement high. Here is a general look at how our days unfold:

	Time
	Activity

	9:00 – 9:15 AM
	👋 Morning Welcome & Arrival — greetings, sign-in, free exploration to ease into the day

	9:15 – 10:30 AM
	🎓 Structured Learning Time — circle time, themed activities, early literacy and numeracy games, creative arts

	10:30 – 11:30 AM
	⚽ Active Play — indoor or outdoor play, gross motor activities, imaginative play stations

	11:30 AM – 12:00 PM
	🍇 Lunch — children enjoy their packed lunches together in a relaxed, social setting

	12:00 – 1:30 PM
	🌞 Afternoon Exploration — sensory play, centers, science, dramatic play, and creative projects

	1:30 – 2:00 PM
	📖 Wind-Down & Snack — quiet story time, snack, tidy-up, and getting ready for pickup

	2:00 PM
	🚗 Pickup




	📱 Stay in the Loop!
Specific calendar dates, upcoming themes, and any holiday closures or schedule changes are communicated through the
MyKidz Day app
and via
email
. Please make sure you are connected on the app — more details at enrollment!



★   ★   ★
💵 3  |  Pricing & Enrollment

	🌟 Session Rate:
$_____ per session
(Pricing is communicated directly at enrollment. Please reach out to confirm current rates.)



📋 Enrollment & Payment
1. Payment is due at the time of enrollment or drop-off, as communicated by staff. Please confirm specific payment arrangements at enrollment.
1. All families must complete an enrollment form and provide current emergency contact information before their child's first session. No exceptions.
1. Photo/video consent preferences will be addressed on the enrollment form.

	⏳ Spots Are Limited — Reserve Early!
Big Dreamers maintains a small, intentional group size to ensure every child receives meaningful attention and care. We encourage families to
reserve their spot as soon as possible
to avoid missing out on your preferred days.



★   ★   ★
📄 4  |  Casual Care Exemption
We want to be fully transparent with all Big Dreamers families about how our program operates under Tennessee law.

	💡 What Is the Casual Care Exemption?
Big Dreamers operates under a
Casual Care exemption
as defined under Tennessee state law. This means the program meets established legal criteria for casual, non-primary childcare and is therefore
not required to be licensed as a childcare facility
by the state of Tennessee.



What This Means for Your Family
1. Parents and guardians retain primary care responsibility for their child at all times. Big Dreamers serves as a supplemental enrichment program, not a substitute for licensed daycare or preschool.
1. The program is not a licensed daycare or preschool facility under Tennessee childcare licensing requirements.
1. Enrollment is based on a mutual understanding and agreement between families and Wonderland Playroom regarding the nature of the program.

	❤ Your Child's Safety Is Always Our First Priority
While Big Dreamers operates under this exemption, please know that your child's
safety, wellbeing, and happiness
are at the absolute heart of everything we do. Our staff are trained in pediatric first aid and CPR, our space is clean and secure, and we hold ourselves to the highest standard of care — every single day.



We are happy to answer any questions you have about how we operate. Please don't hesitate to ask at enrollment or anytime thereafter.
★   ★   ★
🍇 5  |  Lunch & Snack Policy
Because Big Dreamers runs from 9:00 AM to 2:00 PM, this is a full-day session and lunch is a regular part of our schedule. Please plan accordingly each session day!
🆋 Lunch Guidelines
1. Required Lunch must be packed from home for every Big Dreamers session. We do not provide lunch.
1. Please pack lunch in a labeled, leak-proof container that your child can manage independently (or with minimal help).
1. Label the container clearly with your child's first and last name.
1. Please keep meals simple, nutritious, and easy for preschool-aged hands to manage.
🍎 Afternoon Snack
1. An afternoon snack is encouraged for all children. Please pack a separate labeled snack for the 1:30–2:00 PM wind-down period.
1. Label the snack container with your child's first and last name.
🥤 Water Bottles
1. Required A labeled water bottle is required at every session. Please make sure it is filled before drop-off.
1. Label the water bottle with your child's first and last name.

	⚠ Important Allergy Awareness Notice
Wonderland Playroom is a
nut-aware environment
. Please do
not
send any foods containing
peanuts or tree nuts
. This policy protects children with potentially life-threatening allergies and applies to all snacks, lunches, and any food brought into our space.
Additionally,
no food sharing between children
is permitted at any time.



★   ★   ★
🎒 6  |  What to Bring
To help your child have a smooth, happy day, please make sure they arrive with the following items. Please label ALL belongings with your child's first and last name.

	Item
	Notes

	💧 Labeled Water Bottle
	Required Filled and labeled with full name

	🆋 Packed Lunch
	Required In a labeled, leak-proof container. No peanuts or tree nuts.

	🍎 Afternoon Snack
	Separate labeled container, nut-free

	👔 Extra Set of Clothing
	Accidents and spills happen — be prepared! Label everything.

	🧠 Diapers/Pull-Ups & Wipes
	If your child is still in the potty training process. Note: children must be working toward or fully potty trained to enroll.

	🧸 Comfort Item (Optional)
	Small stuffed animal or comfort toy is welcome. Must be labeled. Not for group sharing.

	🌞 Sunscreen (Applied at Home)
	Please apply sunscreen before drop-off on days when outdoor play is expected. Staff cannot apply sunscreen without a signed authorization.




	✏ Label Everything!
Please write your child's
first and last name
on every single item that comes through our doors — bags, lunchboxes, water bottles, clothing, shoes, comfort items, and any extras. This helps us keep track of your child's belongings and return them quickly. Wonderland Playroom is not responsible for lost or damaged personal items.



★   ★   ★
🚗 7  |  Arrival & Pickup Procedures
Consistent arrival and pickup routines help our children feel secure and allow our program to flow smoothly for every family. Thank you for helping us honor these procedures!
🌟 Morning Drop-Off
1. Arrival Window: 9:00 AM – 9:15 AM. Please plan to arrive within this window each session day. Arriving early or significantly late can disrupt the morning routine for the full group.
1. A staff member will greet families at the door. A brief, required sign-in will take place at drop-off each day.
1. After the session begins, doors will not be opened for general entry to maintain security and minimize group disruption.
🚗 Afternoon Pickup
1. Pickup is at 2:00 PM sharp. Please be prompt — your child looks forward to seeing you, and our staff appreciates it!
1. Important Late pickup may incur an additional fee. If you anticipate being late, please contact us as soon as possible.
👤 Authorized Pickup Policy
1. For the safety of your child, only individuals listed on your enrollment form are authorized to pick up your child.
1. A valid, government-issued photo ID is required at pickup for any person collecting a child. No exceptions.
1. If your pickup arrangements change, please notify staff in advance. We cannot release children to unlisted individuals without prior written authorization.

	⏳ Early Pickup Requests
If you need to pick up your child early, please
notify staff in advance
whenever possible. Unannounced early pickups can disrupt group activities and may be unsettling for children mid-session. We appreciate your cooperation!



★   ★   ★
🏥 8  |  Health & Safety Guidelines
The health and safety of every child in our care — and our staff — is our highest priority. We ask all families to partner with us in keeping Big Dreamers a healthy, thriving environment.
🪑 Illness Policy

	⚠ Please Keep Sick Children Home
Children must be
symptom-free for at least 24 hours
before attending a session. Please do not send your child if they have experienced any of the following within the past 24 hours:
•  Fever (100.4°F or higher)
•  Vomiting
•  Diarrhea
•  Active, unexplained rash
•  Conjunctivitis (pink eye)
•  Any other contagious illness or condition
If your child develops symptoms
during a session
, you will be contacted immediately and are expected to
pick up within 30 minutes
. We appreciate your prompt response.



🏃 Staff Training & Facility Safety
1. All staff are trained in pediatric first aid and CPR.
1. The facility is thoroughly cleaned and sanitized between every session.
1. We maintain a secure environment — doors are monitored during session hours and authorized pickup policies are strictly followed.
💊 Allergies, Medical Conditions & Medications
1. Please notify staff of any known allergies, medical conditions, or special health needs at enrollment and update us immediately if anything changes.
1. Staff cannot administer any medication unless a written authorization form has been completed in advance. Please discuss any medication needs with staff prior to your child's first session.
1. Emergency contact information must be kept current at all times. Please notify us immediately if your contact details change.
★   ★   ★
💕 9  |  Behavior Expectations & Positive Guidance
Big Dreamers is a place where every child is celebrated for exactly who they are. We understand that preschool-aged children are still developing the social and emotional skills that help them navigate the world — and we are here to guide them with patience, warmth, and consistency.
🌟 Our Approach
We use positive, age-appropriate guidance strategies rooted in respect for each child's developmental stage. Our goal is to support emotional regulation, encourage cooperation, and build the social foundations that serve children for a lifetime.
🎊 What We Ask of Big Dreamers
1. Treat friends, staff, and the space with kindness and respect
1. Follow basic instructions from staff
1. Participate in group activities and transitions
1. Use gentle hands, feet, and words
🤝 How We Handle Challenges
1. Challenging behaviors such as hitting, biting, or persistent disruption will be addressed calmly, with redirection and positive support — never with shame or harsh discipline.
1. If a child's behavior poses a repeated safety concern for themselves or others, parents will be contacted and we will work together to create a collaborative support plan.
1. We believe every child thrives with consistency, warmth, and encouragement. We are your partners — not just your child's teachers.

	💡 Share What You Know!
You know your child best. We warmly encourage families to share any
sensory needs, behavioral strategies, communication preferences, or developmental considerations
with our staff. This information helps us serve your child better from day one.



★   ★   ★
📱 10  |  Communication
We are committed to keeping you connected and informed every step of the way. Here is how we stay in touch:
📷 Daily Updates — MyKidz Day App

	🌟 Our Primary Communication Tool
Big Dreamers uses the
MyKidz Day app
as our main daily communication platform. Through the app, you will receive:
•  Daily activity updates and reports
•  Photos of your child's day
•  Schedule changes and important announcements
•  Weather-related cancellations
Families will be invited to download and connect to the app at enrollment. We highly encourage all families to download it before their child's first session!



💌 General Questions & Concerns
1. Feel free to speak with staff at drop-off or pickup for quick questions or updates.
1. For non-urgent questions, reach our team directly:

	Contact Method
	Details

	📞 Phone
	615-59-2902

	💌 Email
	wonderlandplayroom@outlook.com

	📱 App
	MyKidz Day (primary daily communication)




	⏰ Our Response Commitment
We are a responsive, caring team and aim to reply to all messages
within one business day
. We also love hearing your feedback — your input helps us make Big Dreamers the best it can be!



★   ★   ★
📋 11  |  General Policies
The following policies help us maintain a safe, fair, and welcoming environment for every family in the Big Dreamers program.

	Policy
	Details

	Enrollment Requirements
	Enrollment form and current emergency contact information must be completed in full before a child's first session. No exceptions.

	Photo & Video Consent
	Consent preferences for photos and videos taken during the program are addressed on the enrollment form.

	Nut-Aware Environment
	Wonderland Playroom is a peanut and tree nut aware environment. Please honor this policy at all times for the safety of all children.

	Cancellation Policy
	Cancellations with at least 24-hour advance notice may receive a credit toward a future session. Same-day cancellations may be non-refundable. Please confirm specific terms at enrollment.

	Personal Toys & Comfort Items
	Welcome as personal comfort items. Not for group sharing. Brought at the family's own risk. Please label all items.

	Lost or Damaged Items
	Wonderland Playroom is not responsible for lost or damaged personal items brought from home.

	Right to Refuse or Terminate Service
	The program reserves the right to refuse enrollment or terminate service if health or safety guidelines cannot be met or maintained.

	Potty Training
	Children must be actively working toward or fully potty trained to enroll in the Big Dreamers program.



★   ★   ★
🏠 12  |  Contact & Closing
We are genuinely grateful that you chose Big Dreamers at Wonderland Playroom for your child. Trusting someone with your little one's day is one of the biggest gifts a family can give, and we do not take that responsibility lightly.
We are here to support not just your child — but your whole family — through every step of this journey. Whether you have a question before your first session, a concern mid-enrollment, or simply want to share a win your child had at home, we want to hear from you. Our door is always open.
Here is to big imaginations, big friendships, and big adventures ahead. We cannot wait to watch your little dreamer shine.

	With excitement and care,
★ The Big Dreamers Team at Wonderland Playroom ★
📞 Phone: 615-59-2902
💌 Email: wonderlandplayroom@outlook.com
📍 Location: Wonderland Playroom  |  Chapel Hill, TN
🌟 Ages 3–5  |  Tuesdays & Thursdays  |  9:00 AM – 2:00 PM 🌟
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